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Editor-in-Chief, eGov magazine, and
Founder Publisher & CEO, 
Elets Technomedia Pvt Ltd

DR RAVI GUPTA

MAGAZINE
It compiles ICT-related advancements 
being introduced, exercised by 
various government organisations via 
eGovernance module.  

NEWS
Dealing with various key developments 
and policy-related decisions that 
define Indian governance style at large, 
this section throws light on the most 
important aspects. 

WEBSITE
With a reach of sixty lakhs, the website 
is pushing the Digital India campaign of 
the Government of India. It highlights 
various dimensions of anything and 
everything related to the changing 
trends of governance in India .

EVENT REPORTS
This segment narrates the discussions 
and deliberations of participants at the 
occasional conferences held nationally 
or internationally.

CASE STUDIES
It deals with in-depth detail of various 
projects being implemented in any 
part of the country, worth inspiring 
others in providing solutions.

VIDEOS
The youtube channel ‘EletsTv’ deals 
with live recorded versions of tech-
experts and key decision makers who 
participate in key debates or discussion 
of Elets knowledge conferences.

INTERVIEWS
This section highlights various 
stakeholders, bureaucrats and policy 
makers influencing governance in  
the country. 

Urban development all set to reach the next level 
in Karnataka 
Karnataka is on a rapid urbanisation path with an increasing number of people 
migrating to towns and cities across the state seeking better job opportunities 
and facilities in urban areas. Today, Bangalore district alone accounts for more 
than 15 percent of the state’s total population.

The accelerating growth in urban population of Karnataka has put a heavy 
demand on all kinds of urban infrastructure and services, and the Government 
of Karnataka has been continuously striving to ensure that equitable and 
holistic urban development commensurate with the rapid growth in urban 
population, so that good quality of life can be provided to the citizens.  

Karnataka is looking forward to establishing smart and sustainable cities by 
leveraging its world-leading ICT infrastructure; developing quality healthcare 
services and education sector; establishing high-quality urban housing and 
related infrastructure of sanitation and waste management; improving quality 
of water and its supply in cities and towns across the state, and providing 24x7 
power supply and world-class communication infrastructure to its citizens.

'Karnataka Smart Cities Investment Summit' is being organised at a time when 
the Government of Karnataka is looking to bolster investments in Smart City 
development projects in the seven cities selected in three phases under the 
Smart Cities Mission.

This special souvenir, conceptualised by the Government of Karnataka in 
association with Elets Technomedia, is being launched at the summit to help 
the readers gain useful insights into the various challenges and opportunities 
available in Karnataka's smart cities through expert articles, interviews of 
policymakers and industry leaders. It will also highlight various initiatives 
taken by the government in the urban development sector in Karnataka.

The cover story of this special issue of eGov highlights that how the Government 
of Karnataka has been taking initiatives on policy front by rolling out innovative 
schemes aiming for betterment of urban poor, women, and general citizens 
and improving mechanisms for measuring city performance, analysing 
trends, improving governance, promoting transparency and accountability 
against the set global standards. The magazine carries interviews of Anjum 
Parvez, Secretary, Urban Development Department of Karnataka; Charulata 
Somal, Managing Director, Karnataka Urban Infrastructure Development and 
Finance Corporation (KUIDFC); Manoj Kumar Meena, Secretary, State Housing 
Department; and Ajay Seth, Managing Director, BMRCL, among others.

I am hopeful that this special publication will go a long way in serving as a 
repository of useful information on urban development of Karnataka.

I wish all the stakeholders participating in the Karnataka Smart Cities 
Investment Summit' a great success!  

Editorial

Governance: What was and  
what is the way forward
With the end of the troublesome yet eventful year, 2020, the trends in 
governance had seen noteworthy changes. The mantra of focusing on 
governance more has been one of the highlights in the speeches of Prime 
Minister Narendra Modi. Considering moves by the PM Modi-led Government 
of India, there have been several significant initiatives taken in the direction 
of growth and development of the nation and realising his word of maximum 
governance and minimum government.

Some of the major policy reforms introduced by the Centre include: Goods 
and Services Tax (GST), Insolvency and Bankruptcy Code, Infrastructure, 
Disinvestment, Fugitive Economic Offenders Act, Demonetisation, Farm laws, 
Banking Reforms, Motor Vehicle Act, and the list goes on. These reforms have 
resulted in not only nominal but visible transformation in governance. 

However, taking the nation to greater heights and claiming a reputed position 
globally required more. To fulfil this and bring transformational changes in the 
lives of citizens, the government rolled out various flagship programmes. Some 
of the major ones include Swachh Bharat Abhiyan, Affordable Housing, Jan 
Dhan Aadhar Mobile, Direct Benefit Transfer, Make in India, Ujjwala Yojana, 
Aayushman Bharat, Mudra loan scheme, and much more. It will not be wrong 
to say that such significant moves played a pivotal role in redefining governance 
in India.

The trends simply point towards how governance is being given significance. 
Moreover, emerging technologies are being adopted to further strengthen 
the processes and outcomes in different sects of the government and  
citizen-centric services.   

In this issue of the egov Magazine, we intend to bring forth the transformational 
changes that the governance in India has witnessed. The magazine focusses on 
various sects of governance, challenges faced and what innovative solutions 
are being implemented. Also, a special focus has been given to the housing 
sector with articles from renowned policymakers and industrial leaders sharing 
their perspective on India’s real estate sector.
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SPOTLIGHT: HOUSING FOR ALL

Amrit Abhijat
Joint Secretary and Mission Director, 
Housing for All, Ministry of Housing and 
Urban Affairs (MoHUA)
Government of India

city is another area of concern to 
provide the city a clean image. PMAY (U) 
is dealing with such issues by providing 
pucca houses equipped with basic 
services to every eligible city dweller in 
both slum and non-slum areas. Sh. 
Hardeep S Puri, Hon’ble Minister of 
State (I/C), Housing and Urban Affairs, 
has been guiding and supporting us in 
our pursuit of integrated Urban 
Transformation. Comprehensive 

development of cities requires multi-
focal approach consisting of housing as 
well as basic infrastructures. A number 
of flagship schemes have been launched 
by Government of India such as Smart 
Cities Mission, AMRUT, SBM, HRIDAY 
for integrated development of cities, 
recognising the contribution of cities in 
the GDP of the country. These schemes 
are mandated to provide basic 
infrastructures such as water supply, 

Housing for All aims to complete 
construction of houses under Pradhan 
Mantri Awas Yojana (Urban) by 2022

A city cannot be treated as smart, unless its citizens are 
provided with decent pucca housing at affordable cost. 
Presence of slums in a city is another area of concern to 
provide the city a clean image. PMAY (U) is dealing with 
such issues by providing pucca houses equipped with basic 
services to every eligible city dweller in both slum and 
non-slum areas, says Amrit Abhijat, Joint Secretary and 
Mission Director, Housing for All, Ministry of Housing and 
Urban Affairs (MoHUA), Government of India, in this 
interview with Elets News Network (ENN).

What is the role of Housing for 
All or Pradhan Mantri Awas 
Yojna (PMAY U) in order to have 
a comprehensive development of 
Cities?

“By the time the Nation completes 75 
years of its independence in 2022, there 
should not be any family without 
owning a house for his living” is the 
vision of Hon’ble Prime Minister Sh. 
Narendra Modi. A city, free from kutcha, 
semi pucca and temporary dwelling 
units with provision of adequate 
housing, is integral part of holistic 
development of city, as it depicts the 
façade of the city. A city cannot be 
treated as smart, unless its citizens are 
provided with decent pucca housing at 
affordable cost. Presence of slums in a 

SPOTLIGHT: HOUSING FOR ALL

18 19AUGUST 2019  [ egov.eletsonline.com ]  The Largest Portal on e-Governance in Asia and the Middle East Connect with us on  egovonline    @egovonline    eGov Magazine     egov_elets    eletsvideos AUGUST 2019

“A number of flagship 
schemes have been 
launched by 
Government of India 
such as Smart Cities 
Mission, AMRUT, SBM, 
HRIDAY for integrated 
development of cities, 
recognising the 
contribution of cities in 
the GDP of the 
country. These 
schemes are mandated 
to provide basic 
infrastructures.”

drainage, SWM, roads, public transport, 
electricity and application of technology 
in management of these infrastructures 
smartly. Under the leadership of Sh. 
Durga Shanker Mishra, Secretary, 
Ministry of Housing and Urban Affairs, 
PMAY (U), while contributing towards 
betterment of the cities, is marching 
towards achieving the goal of “Housing 
for All” by 2022.

Give us an overview of the 
present status of the scheme, 
especially with respect to 
Haryana in general and 
Gurugram in specific.

PMAY (U) has witnessed remarkable 
achievement over last four years since 
its launch on June 25, 2015. A total of 
85.17 lakh houses have been 
sanctioned by Government of India till 
now under all 4 verticals of the scheme, 
where 51 lakh have been grounded and 
26.5 lakh houses are completed. As far 
as Haryana is concerned, a total of 2.64 
lakh houses has been approved where 
share of AHP projects is highest with 
1.8 lakh houses. A total of 38,346 
houses are grounded and about 16,000 
houses are already completed. A total of 
23,715 houses have been approved for 
Gurugram and approximately 3,700 are 
completed.

What is the role of Public-Private 
Partnership in the scheme?

Availability of land is essential for the 
success of affordable housing sector in 
the country. In order to promote the 
affordable housing and unleash the 
potential of land available with the 
private sector, MoHUA has circulated 
eight PPP models under which, the 
private developer is allowed to 
construct houses on his own land and 
seek benefit of PMAY (U) under the 
banner ofaffordable housing and avail 
various exemptions and concessions. 
Presently, a total of 257 projects have 
been approved under PPP model with 
4.39 lakh houses in various States. 

What are the latest technology 
deployments in your 
department? How are these 
contributing towards the 
execution of the project?

A technology Sub-Mission under PMAY 
(U) has been set up to facilitate adoption 
of modern, innovative and green 
technologies and building materials for 
faster and quality construction of 
houses. Building Material and 
Technology Promotion Council (BMTPC), 
an autonomous body under MoHUA is 
responsible for certifying and promotion 
of new construction technologies in the 
country. As of now, 16 new construction 
technologies have been certified by the 
agency and SoR has been released by 
CPWD.  

A Global Housing Technology 
Challenge- India (GHTC-India) was 
launched to identify and mainstream the 
best alternate construction technologies 
from across the globe for a paradigm PMAY(U) House in Odisha

PMAY(U) House in Uttar Pradesh
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MAXIMUM GOVERNANCE, 
MINIMUM GOVERNMENT:  
A LOOK AT GOVERNMENT’S TAKE
Government is instrumental, while, governance is fundamental. In simple 
words, good governance forms the basis of implementation of policies 
and norms by a government. Therefore, it these times when almost every 
sect of the society, government and industry is in troubled waters owing 
to the infamous COVID pandemic, it will not be wrong to say that what 
we need is maximum good governance and minimum government, writes 
Adarsh Som of Elets News Network (ENN).
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As we mark the commencement of the year 2021 and a 
new decade, hopes are to see a better year ahead. 
Recalling 2020, the year that claimed millions of lives 

and saw a major economic slump, good governance can open 
doors to improving processes and outcomes in government, 
private sector and lives of citizens.

Back in November 2020, Prime Minister Narendra Modi used 
the phrase ‘Maximum Governance & Minimum Government’ 
while addressing probationary IAS officers through video 
conferencing. “The turn at which the country stands today, 
the role of you bureaucrats is of minimum government, 
maximum governance. You have to ensure how to reduce your 
interference and also ensure empowerment of common 
people”, he said. Is this mantra of the PM Modi-led Government 
of India is what we might see in coming times? If yes, let us 
have a look at some of the initiatives taken by the Centre in 
this regard which might prove to be corrective measures to 
improve and lead the country towards growth and 
development.

EASE OF DOING BUSINESS

In the recent Ease of Doing Business (EODB) 2020 Rankings 
report, India stood 63rd among the chosen 190 countries. In 
order to improve the business scenario in the country, the 
Centre launched an ambitious program of regulatory reforms 
in 2014 that was aimed at making it easier to do business in 
India. As a result, India has emerged as one of the most 
lucrative destinations for investments and also for doing 
business. Considering the trends in EODB rankings, India 
jumped 79 positions from 142nd rank in 2014 to 63rd rank in 
2019.

There were various parameters that were adjudged under the 
EODB rankings. India’s ranking on the parameter ‘construction 
permits’ has improved from 184 in 2014 to 27 in 2019. The 
massive improvement was seen mainly due to a decrease in 
the number of procedures and time taken for obtaining 
construction permits in India. Further, on the parameter of 
‘getting electricity connection’, India’s ranking has improved 
from 137 in 2014 to 22 in 2019. Today, it takes just 53 days 
and mere four procedures for a business to get an electricity 
connection in India. Apart from these significant improvements, 
India ranked 13th in Protecting Minority Investors and 25th in 
Getting Credit.

PUBLIC GRIEVANCE REDRESSAL

In order for faster public grievance redressal, the Minister of 
State, Ministry of Personnel and Training, Jitendra Singh 

launched Centralised Public Grievances Redress and 
Monitoring System (CPGRAMS) in Septemeber 2019. As 
reported by a national daily, to further ease the process, the 
Minister assured efforts are on to help citizens lodge their 
grievances on the Centralized Public Grievance Redress And 
Monitoring System (CPGRAMS) portal in Indian languages 
and the process will be expedited. He said this during a 
Facebook Live session.

INFRASTRUCTURE 

Another bright spot in the Centre’s record is the growth and 
development in terms of infrastructure. Infrastructure is the 
key driver of the Indian economy and realising the fact, the 
Government of India took noteworthy initiatives to make the 
most of it. The speeding up of highway construction, the 
Bharatmala and Sagarmala projects, the building or revival of 
regional airports and regional air connectivity, and much work 
on modernising and expanding railways are all achievements 
adding feathers to government’s hat. 

Government is instrumental, 
while, governance is 
fundamental. In simple words, 
good governance forms the basis 
of implementation of policies and 
norms by a government.
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As per India Brand Equity Foundation (IBEF), a trust 
established by the Department of Commerce, Ministry of 
Commerce and Industry, as the probable way forward for the 
infrastructure sector India plans to spend US$1.4 trillion on 
infrastructure from 2019 to 2023 to have a sustainable 
development of the country. The Centre has suggested 
investments worth Rs 5,000,000 crore for infrastructure 
concerning to Railways from 2018 to 2030. Moreover, India 
has partnered with Japan for infrastructure development in 
Northeast states. Also, the two countries are setting up an 
India-Japan Coordination Forum for Development of 
Northeast to undertake strategic infrastructure projects for 
the region.

HEALTHCARE

In recent times, the Healthcare sector has been among 
toppers both in terms of revenue and employment becoming 
India’s one of the largest sectors. Healthcare comprises 
hospitals, medical devices, clinical trials, outsourcing, 
telemedicine, medical tourism, health insurance and medical 
equipment.

According to the data from IBEF, there have been certain 
significant improvements in the sector including:
l As of July 2019, around 125.7 million families enrolled as 

beneficiaries under Pradhan Mantri Jan Arogya Yojana 
(PMJAY). The scheme enrolled 16,085 hospitals, including 
8,059 private hospitals and 7,980 public hospitals. It 
included 19 AYUSH packages in the treatment scheme.

l About 50 lakh people received free treatment under the 
Ayushman Bharat-PMJAY, as on September 2019.

l Moreover, the count of medical colleges in India increased 
over 500 in November 2020 from 412 in 2016.

l According to Sample Registration System Bulletin of 
2016, India has registered a 26.9 per cent reduction in 
Maternal Mortality Ratio (MMR) since 2013.

l Further, in November 2020, National Telemedicine 

Services completed 8 lakh teleconsultations since its 
launch, enabling patient-to-doctor consultations from the 
confines of their home, as well as doctor-to-doctor 
consultations.

Looking at future prospects of the healthcare sector, India has 
become one of the preffered destinations for quality 
diagnostic services with huge capital investment for advanced 
diagnostic facilities, therefore, catering to a larger population. 
Moreover, medical service consumers in India have become 
more conscious and aware towards their health and upkeep.

As per IBEF data, the hospital industry in India is forecast to 
increase to Rs 8.6 trillion by 2022. With this, the Centre is 
planning to increase public health spending to 2.5 per cent of 
the country’s GDP by 2025.

EMPLOYMENT & EMPLOYABILITY

Labour Minister, Santosh Kumar Gangwar, in March 2020, 
said, employment generation coupled with improving 
employability is the priority of the government. As per the 
government data, the employment scenario in the country 
had recorded improvement in 2018-19 with unemployment 
rate declining to 5.8 per cent, down from 6.1 per cent in the 
previous financial year. 

Moreover, as per the Periodic Labour Force Survey releaed by 
the Ministry of Statistics and Programme Implementation, the 
labour force participation rate in 2018 rose to 37.5 per cent 
as compared to 36.9 per cent in 2017. Even in the current 
year, the employment rate is predicted to be growing steadily 
with one-fifth of the recruiters of theview that hiring will 
bounce back equivalent to pre-COVID era in the coming 
three months. As organisations are adapting to the new 
normal, they are forseeing an upsurge in the demand for the 
right talent to tackle challenges that might surface in the 
post-pandemic era.

With some of the initiatives listed above and a lot more have 
resulted in not only nominal but visible growth in various 
sectors of the government, private and citizens-centric 
services, we await to see how the Government of India 
further strides towards minimum government and maximum 
governance model. 

In the recent Ease of Doing 
Business (EODB) 2020 Rankings 
report, India stood 63rd among 
the chosen 190 countries.
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‘Aiming for Atmanirbhar MP for 
Capacity Building of MSME’
Madhya Pradesh offers an ideal destination to investors as it has best geographical location, prowess 
in agricultural production and availability of skilled workforce.  MP is one of the pioneer states in 
terms of making its Startup Policy and Scheme. We are working on redesigning the scheme to cater 
the startups and incubation in a more efficient manner, says Bhaskar Lakshakar, IAS, Director, 
Department of MSME, Government of Madhya Pradesh and MD, MP Laghu Udyog Limited, in 
conversation with Elets News Network (ENN).

MSME could be the real growth drivers for RURBAN 
economy. Your comments!

The growth comes from movement and expansion of the 
economic activities. In RURBAN economy, the employment 
and investment of smaller magnitude are two key factors 
that are of prime importance. As we can see the employment 
elasticity of MSME (Ministry of Micro, Small & Medium 
Enterprises) sector is much more than the large industry 
sector and therefore it offers several ancillary activities along 
with employment. 

This sector also has a limited requirement of physical space 
and other infrastructure, which could be a hindrance 
otherwise. In legal framework too, the sector is exempted 
from multitudes of legislations and regulatory provisions 
which again enables the sector to grow at a faster pace than 
the large industry sector.

In Madhya Pradesh, during the Covid-19 lockdown too we 
witnessed a sustaining status and lesser decline in growth in 
the sector which emphasizes the potential of the sector. 

So, for the growth of the economy and better tax buoyancy 
this sector is holds huge significance. 

What are the challenges for making our MSMEs globally 
competitive and how do you plan to overcome them? 

Standardisation of the products & processes and exposure to 
global markets are the key components. The customer wants 
a solution not the product as such, so if the MSME is able to 
provide the solution for the requirements that can be the 
X-factor. 

Evolving into a globally competitive entity is a multi-
dimensional process which requires investment in terms of 

HR, new ideas & innovations and off course larger stream of 
finance for scaling up. We have also observed that the 
product standardization and sanctity of processes play a vital 
role in this excursion. Let’s take an example of food processing 
sector MSME that wants to step in the global market. It will 
be only possible when they are aware of the market trend, 
requirements and various international certifications. 
Therefore compliance to the standardization of product 
specifications and processes is keystone. 

Making the MSME globally competitive is corollary to 
developing competitiveness within domestic market. The 

BHASKAR LAKSHAKAR, IAS
Director, Department of MSME, Government of Madhya 
Pradesh and MD, MP Laghu Udyog Limited
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MSME should be looking the horizon beyond their domicile 
states and should strive for national presence first.

What are your government’s plans to empower & encourage 
the MSMEs in your state?

We have MSME promotion policy which offers a flat 40% 
reimbursement on the investments. But the subsidy model is 
not the only solution that the state of MP looks for promotion 
of the sector. We are moving towards enabler state where 
the ecosystem itself supports the sector to expand and 
penetrate. 

We are going to bring new land allotment schemes that will 
aim to provide land each and everyone whoever wants to 
invest. It will be a shift to plenteousness of land from the 
dearth. 

Encouraging the MSME is also driven by ease of business. 
The single window platform is under development to provide 
one stop solution for the sector. 

State of MP is probably pioneer state in terms of making its 
Startup Policy and Scheme. We are working on redesigning 
the scheme to cater the start up and incubation in a more 
efficient manner. 

One more thing that we are doing--bridging the gap of 
demand and supply of HR for industries. This we plan through 
effective implementation of apprenticeship act and also 
providing online data base services of all kind of manpower 
to industries.

How did the pandemic impact the MSMEs in Madhya 
Pradesh & what are your plans to revive them?

Pandemic affected the sector in the similar manner as it 

affected the entire globe, but the sign of recovery is now 
evident. In an exercise of identifying potential and willing 
investors in MP, we have enlisted more than 5,200 Cr 
investment, which is going to take place very soon. The 
recovery is fast and most of the units that were shut down 
temporarily during the lockdown are back to business. 

We further plan to implement the Atmanirbhar MP (The 
vision document for MP) that focusses on inhouse capacity 
building of the MSME and expanding the net of industrial 
activities.

New scheme for the private cluster development is in 
pipeline that aims at converting the land dearth into land 
plentifulness. 

Do you want to convey any message to investors?

MP, because of its geographical location, prowess in 
agricultural production and availability of labour, can be a 
destination for investments. The land in MP is available at 
cheap price compared to other states which ensures that the 
major chunk of investment is not locked in the land asset. 
Post covid-19 scenario is full of new avenues for business. 

I would say that “the growth story of MP is being written, be 
part of it.” 

We are moving towards enabler 
state where the ecosystem itself 
supports the sector to expand and 
penetrate. 



CLEAN GHAZIABAD

12 13JANUARY 2021  [ egov.eletsonline.com ]  The Largest Portal on e-Governance in Asia and the Middle East Connect with us on  egovonline    @egovonline    eGov Magazine     egov_elets    eletsvideos JANUARY 2021

Ghaziabad Nagar Nigam’s Tryst 
with Cleanliness Drive
With an aim to make the district clean in true sense, the Ghaziabad Nagar Nigam has undertaken 
many initiatives under the ecosystem of ‘cleanliness drive’.  The idea, which took shape in 2014 
after Prime Minister laid emphasis on Swachh Bharat Mission, has come a long way. Through 
various innovative initiatives and awareness practices, the administration has left no stone 
unturned to improve ground reality. Mahendra Singh Tanwar, Municipal Commissioner, Ghaziabad 
Municipal Corporation encapsulates all the pertinent points of the Mission Cleanliness. 

Ghaziabad District: An Overview

Situated in the middle of the Ganga Yamuna doab, the district 
of Gzaziabad  is roughly rectangular, spreading over huge area 
(75 km length and 37 kms breadth). On the north, it is bounded 
by the district of Meerut, while Bulandshehar and Gautam 
Buddh Nagar are on its southern side; and on the south west, 
the Delhi state: the national capital is situated.  

Ghaziabad Nagar Nigam (GNN) has been divided into five 
administrative zones namely: City Zone, Kavinagar Zone, 
Vijaynagar Zone, Mohannagar Zone and Vasundhara zone. The 
status of Ghaziabad was upgraded from Municipal Board to 
Municipal Corporation, known as Nagar Nigam Ghaziabad (NNG) 
on 31st August, 1994, following 74th constitution amendment 
act 1992 and conformity legislation by the State Government. 

Cleanliness Drive took shape in 2014

The Ghaziabad Nagar Nigam started its work towards attaining 
the best cleanliness practices in 2014 with the Swachh Bharat 
Missions’ first edition. The objective was to achieve the status of 
the cleanest city across the nation. The mission started with the 
initial focus on to solve the problem of open defecation. It was 
dealt in the manner that it made a difference in the lives and the 
mindsets of the population who were catered to. 

MAHENDRA SINGH TANWAR
Municipal Commissioner
Ghaziabad Municipal Corporation
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This dream of the city came into existence in the year 2019 when 
the certification of ODF++ was attained by the ULB. The 
preparation towards attaining this status dated back to the date 
of launch of the Swachh Bharat Mission. 

In 2015, the city started to build upon its infrastructure and basic 
needs to avail better health and overall lifestyle. Building 
community and public toilets for the general public marked the 
start of the end of the Open Defecation scenario. In following 
years, the Nagar Nigam Ghaziabad strengthened its reach to 
attain the ODF status and introduced the concept of IHHLs. It has 
successfully constructed over 4,400 household toilets till date. 

This marked the change in the behavioral pattern of the public in 
the city. Along with constructing toilets in the city, the ULB also 
conducted various IEC activities to bring the anticipated change. 

Workshops conducted to increase awareness 

Ghaziabad Nagar Nigam also conducted workshops for the 
various sections of the society through street plays, seminars, 
webinars, etc. so that an understanding could be developed 
amongst the people about the significance of the cleanliness 
drive. 

Changing the behavioral pattern was not limited to open 
defecation but it also aimed to ensure city remains garbage free. 
The city made sure that the right information and education must 
be imparted to the people of the city. The GNN worked with 
various NGOs/ SHGs/ RWAs/ Schools/ Colleges/ Establishments, 
etc. so that the people could be educated about non-littering. 
Installed litter bins at various places across the city to give out the 
larger message to public that all waste must be thrown at the 
designated places. 

Waged open war against littering 
The pillar of strength in the whole movement was the common 
people who always lent us support. The city started “janandolan” 
or the people’s movement for the cause. The movement marked 
the onset of the era, where one has to convince others to not 
litter. The “jan-andolan” mandated that there is no waste found 
lying around. The litter bins placed throughout the city helped in 
making the mission a success. 

The current ally of cleanliness is the changing mindsets of the 
people. Working with the people in the slum areas of the city was 
the most challenging aspect. 

Our efforts bore fruits and we got ODF Certificate in 2018
The officers in the Ghaziabad Nagar Nigam jurisdiction made all 
possible efforts to make sure that the balanced feeling of 
cleanliness could be attained. 
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In the year 2018, Ghaziabad Nagar Nigam achieved its goal after 
receiving the Open Defecation Free Certificate from the Ministry 
of Housing and Urban Affairs, approving that Ghaziabad as a ULB 
was OD free. 

Next endeavour was to make city garbage free

In terms of making the city garbage free the first step undertaken 
was to make the city bin free. This was attained in the first version 
of Garbage free City where three stars were awarded to the ULB 
for its exemplary work in making sure that the garbage is not seen 
in the city. 

Out of the total output that the city generates in a day of waste 
more than 90% of it is disposed off in safe and sound manner. The 
city made sure that anything that produces and is able to eliminate 
before sending the leftover to the safe sites for complete disposal. 
The way it is being achieved in itself isworth taking an inspiration 
from. 
The city managed to make sure that all the stray cattle in the city 
are put at a place where they don’t roam on the roads and cause 
mis-happenings. This is the reason the city made way for Nandi 
and Nandini parks which currently host all the stray cattle in the 
city. The dung produced in these parks goes through the vermi-
composting process to produce manure. 

Along with this, the city has set-up MRFs at 7 locations. To cater 
to the construction and demolition waste that is produced in the 
city, a plant has been set up to make sure no such waste is seen 
lying around in the city. 
The city in these years being part of the Swachh Bharat Mission 
has also made sure that all households in the city come under 
door-to-door collection of garbage. Currently, one hundred 
percent of households give out segregated waste to the waste 
collectors from Ghaziabad Nagar Nigam. Leaf and flower 

composting in the city in all the parks of the Ghaziabad Nagar 
Nigam jurisdiction and at Sai Upvan make sure that the same 
helps in reducing the waste generated in the city.

Waste processed in strategic manner

Apart from this, the authority also made sure that all bulk waste 
generators process all the waste generated at their premises for 
wet waste and the rest is picked up by the Nagar Nigam waste 
pickers. Another aspect of disposing off the said waste was 
making sure that the producers in the ULB are brought under the 
Extended Producers Responsibility. 

Plastic Waste Management in the ULB was always taken into 
consideration due to its impact on the environment. The 
guidelines of the Uttar Pradesh Plastic and other non-
biodegradable waste Act put a ban on the use of single use plastic 
and others. The city in this manner collected over Rs one crore in 
penalties from use, storage and production of such plastic waste. 

The change in mindset could be firstly seen in the people when 
the adoption of home-composting in the ULB was achieved. 
Various RWAs in the city made sure that all wet waste produced 
in their premises is treated. Home-composting in the city caters 
to about 10% of the total wet waste processing in the city. 

Apart from home-composting, setting up of waste processing 
sites at Morta, Landfill Site and one at Shani Garage have helped 
in achieving the target of waste processing. 

The changing mindset towards cleanliness has come to the fore 
due to various rallies and workshops, conducted by the Nigam. In 
addition, imposing penalties on repeated offenders also worked 
well to achieve our mission in order to create Swachh and clean 
district-- Ghaziabad. 
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CONVERGENCE 
OF MGNREGS WITH 
INDIAN RAILWAYS

The confluence of the Indian Railways and MGNERGS has resulted in better 
and effective utilization of resources. It marked a worthy example of ‘more 
governance and less government’ as it brought forward how a policy was 

initially formulated by the top management, implemented at the site and then 
evolved after feedback from the workers. Also, it elaborates on monitoring 

systems which have been developed to ensure better transparency and 
accountability, writes Pratham Agrawal, IRSE, Divisional Engineer, Solapur 

Division, Central Railway.
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NREGA Andhra Pradesh. It is pertinent to note that the 
monitoring system under MGNREGS is online and open for 
all which enhances the transparency of the scheme.

The potential of this scheme is tremendous with of 
sanctions worth Rs 600 crore awaited in this financial year 
itself. All the works listed above are majorly maintenance-
based and once offloaded, the freed-up funds of railways 
can be diverted towards capital asset creation. 

Further, the plantation drives and other works listed above 
are pursued by the state government in a better manner 
than railways as it is their core activity. The above-stated 
policy guidelines are pursued with all seriousness. In 
consultation with the state and forest department, plant 
species have been chosen which after maturity can be cut 
and can fetch railways non-fare revenue. To that effect, the 
local pulp and paper industry has been roped in for the 
same and signing of an MOU between local industries and 
zonal railway is underway.

All the sanctioned, ongoing 
and completed projects under 
the convergence scheme can 
be monitored through a 
dashboard on the official 
website of NREGA Andhra 
Pradesh.

T
he convergence of Indian Railways and MGNERS, 
mentioned here, is in regard with the Ongole Sub-
division (ADEN/OGL) which falls under the 
Vijayawada Division of Indian Railways. The 

modalities of this scheme have been under works between 
the Railway Board and Ministry of Panchayati Raj and Rural 
Development for the past five years that is from 2013 to 
2018.

South Central Railway pioneered the implementation of 
this concept in the year 2018 with Ongole Sub-division 
spearheading it. Through the persistent efforts of the then 
Assistant Divisional Engineer, Ongole, a new policy was 
formulated on November 24, 2018, identifying nine types 
of works which could be undertaken in the Railway 
jurisdiction. These include: 
l Desilting of waterways of bridges/RUBs/Pipe culverts/

Box culverts
l Strengthening/widening of Railways embankment
l Trench cutting along Railway boundary
l Desilting of Open Wells
l Recharge structures to functioning bore wells/dried up 

borewells
l Block plantation
l Village parks in Railway colonies
l Linear Plantation
l Connecting roads to level crossings

At present, the first five works on the list are under 
progress. In total, 964 works have found sanction with a 
cost of Rs 47.89 crore as of today. And, 170 works worth 
Rs 2.50 crore are under progress. Moreover, 84 works 
worth Rs 1.68 crore have been completed. 

A complete list of all the sanctioned, ongoing and completed 
projects under the convergence scheme can be monitored 
through a centralized dashboard on the official website of 
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Similarly, the work of trench cutting along the railway 
boundary will help in mitigating cattle run over cases. The 
trench will also serve as rainwater harvesting pits. Adjacent 
to the railway boundary, farm fields are there and the 
farmers have expressed happiness over the same. Due to 
such synergistic working, an atmosphere of trust has 
evolved and this has resulted in the process of closure of 
seven level crossings with zero spending which in typical 
circumstances would have resulted in expenses of Rs 30 
crore.  

Assistant Divisional Engineer, Ongole had also managed to 
secure investment for some of the construction projects 
partly via MGNREGS funds and partly via centrally 
sponsored schemes like the construction of Cement 
Concrete Approach Road to Singarayakonda station which 
was undertaken with labour cost being financed under 
MGNREGS and material cost being financed under Rurban 
(a centrally sponsored scheme). Similarly, the construction 
of public toilet and approach road street lighting was also 
undertaken in two stations falling within the Vijayawada 
Division. 

The applications of this scheme are tremendous and only 
the tip of the iceberg could be touched upon in the initial 
stages of convergence. Railways is the 24th department to 
secure convergence. The previous year’s budget under 

MGNREGS for the state of Andhra Pradesh stood close to 
Rs 10,000 crore. The vision is to secure a lion’s share of this 
funding for railways and to realize this vision, remarkable 
initiatives have been undertaken to strengthen worksite 
facilities including: 
l Public toilets have been provided at all the 38 Level 

Crossing Gates and nine stations in Ongole Sub-
division.  

l Drinking water facility has been provided at all Level 
Crossing Gates and the stations in Ongole Sub-division.  

l Moreover, first aid safety kit boxes along with ORS 
(Oral Rehydration Solution) have also been provided at 
all Level Crossing Gates and the stations in Ongole Sub-
division.  

The magnitude of this exercise could be appreciated from 
the fact that the facilities like toilet, drinking water, etc. 
were available initially as one in every 10 kilometres which 
was brought down to one in every 1.5 kilometres. This 
translates to greater accessibility to such basic amenities. 
The district administration along with all the workers has 
tremendously appreciated this work and a healthy 
environment has been generated resulting in improved 
quality and pace of execution of works in Ongole Sub-
division. 

The potential of this scheme is 
tremendous with of sanctions 
worth Rs 600 crore awaited in 
this financial year itself.
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Acer launches AI Computing Platform "aiWorks 
Solution" on servers and workstations in India 

  

ACER, one of the leading global technology brands, today announced the launch of "aiWorks              

solution" in India, an Artificial Intelligence Computing Platform. It provides the best streamlined             
and cost-effective integrated solutions on servers, workstations, networks, and storage. Acer           
aiWorks is an amalgamation of Altos BrainSphere™ series of computing system products            
(including servers, PC workstations, etc.), and Acer Altos Accelerator Resource Manager (AARM)            
smart accelerator computing resource management system. Besides, aiWorks solution also          
provides customers and developers with different artificial intelligence computing system          
choices, rapid deployment of a development environment, and optimization of artificial           
intelligence accelerator resource allocation.  

On the new launch, Sudhir Goel, Chief Business Officer, Acer India, said, “ We are excited to                
bring Acer aiWorks solution to India. One of the keystones of a successful business is a robust,                 
resilient, and reliable IT infrastructure. With the growing demand, there is an increased             
workload. Acer is aiming to meet this need by bringing in a range of Acer Altos server and                  
workstation solutions to India built on Ai platform to help our customers to be future-ready.”  

Based on excellent software and hardware solution “Acer aiWorks”, supports NVIDIA A100            
Multi-Instance GPU (MIG) technology. MIG allows each A100 GPU to be divided into up to               
seven instances. Whether it is high-bandwidth memory, cache, and computing core, they are all              
independent; GPUs have multiple cutting forms, which can not only withstand workloads of any              
scale, but also ensure the quality of work services (QoS ), which can also accelerate the                
scalability of computing resources, and maximize utilization rate. Besides, for Volta and Turing             
series GPUs, the Acer aiWorks solution also supports NVIDIA CUDA Multi-Process Service (MPS)             
technology to improve GPU utilization.  

Acer Altos Accelerator Resource Manager（AARM）adopting container technology that        
manages AI accelerators and system resources. AARM also introduces Acer Altos's own            
patented algorithm technology to optimize GPU resource and automate the deployment of            
functions, which greatly reduces the complexity and barrier for users to deploy workload and              
application for deep learning and machine learning development. Besides, AARM allows           
individual developers to quickly deploy independent workspaces and development         
environments on the system, allowing multiple users to share hardware resources while still             
maintaining independent development environments without mutual influence, which helps         
developers focus more on the research and development of artificial intelligence applications. 
 
For media queries, please contact: 
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TECHNOLOGICAL DEVELOPMENT

Affordable Housing 
& Slum Redevelopment 
in Gujarat 

A
comprehensive mission “Housing for All (HFA) by 
2022” was launched under Pradhan Mantri Awas 
Yojana (PMAY) by the Central Government on June 
25, 2015. To achieve this ambitious goal, The 

Government of Gujarat has taken several policy initiatives and 
reform measures. The Government of Gujarat has adopted and 
prepared State Level Housing Policies in accordance with the 
Pradhan Mantri Awas Yojana Scheme.

A total of 171 towns of eight Municipal Corporations and 162 
Municipalities along with Saputara, a notified town, have been 
selected under the PMAY scheme. A demand survey had been 
carried out, in the year 2016, to find the actual housing demand 
in these areas. As a result of the survey, a total demand of 7.64 
lakh houses had been identified under four components of the 
PMAY scheme. Apart from this, a plan of action had also been 
prepared to achieve the goal of the mission. The Government of 
Gujarat had finalised roadmap strategy in accordance with the 
findings for year wise planning of houses and implementation of 
the action plan. 

Four Components of Pradhan Mantri Awas Yojana
Affordable Housing in Partnership (AHP)

Under the first component, Affordable Housing in Partnership, 
of the PMAY scheme, there are a few important points that 
govern it.  
l Using land as a resource

As against the national average of the urban population of 31.16 per cent, 
Gujarat has an urban population of 42.58 per cent. Urban Housing has always 
been a challenge for the state. Hence, to address the dual challenges of the 
redevelopment of slums and providing affordable housing for all, Gujarat has 
launched taken significant measure for affordable housing and slum 
redevelopment, writes Lochan Sehra, Secretary, Housing and Urban 
Development Department, Government of Gujarat.

l Considering the Economically Weak Section (EWS) category, 
The land area for EWS-I will be up to 30 sqm and EWS-II 
31-40 sqm.  

l As per the partnership component, the state government 
will be providing the assistance of Rs 1.50 lakh and the 
Central Government will also be providing the assistance of 
Rs.1.50 lakh per house.

l Moreover, under the scheme, a Residential Affordable 
Housing Zone has been created in Ahmedabad. With this, 
planning norms specific to affordable housing have also 
been laid down for inclusive planning for the first time. 
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PMAY GUJARAT

Beneficiary-led construction
Beneficiary-led construction has been rolled out as a measure 
to benefit various beneficiaries under the affordable housing 
scheme, especially for those under the EWS category. This 
component of the PMAY enables the individuals of EWS 
category to construct houses on their own. For new houses, the 
state provides an assistance of Rs 2 lakh per house against the 
Central Government’s assistance of Rs 1.5 lakh per house. A 
total of 82,670 houses have been approved under this 
component.

So far, under the four components of PMAY (U), around 5.63 
lakh houses have been sanctioned, out of which about 2.75 lakh 
houses have been completed, and rest are at various stages of 
construction.
Further, there have been several steps and initiatives taken by 
the Government of Gujarat in terms of Affordable Housing 
Sector. Some of the major ones include:
l Allotment of Houses to beneficiaries is done in a completely 

transparent and online process in a computerized draw 
system following the model of NIC. 

l Moreover, a Residential Affordable Housing Zone has been 
created in Ahmedabad and planning norms specific to 
affordable housing have been laid down for inclusive 
planning for the first time. Building bye-laws and zoning 
regulations including relaxation in height restriction are also 
offered to boost this sector.

l The land for affordable housing to be constructed by Gujarat 
Housing Board, ULBs and Urban authorities will be provided 
at nominal/concessional rates. Land bank created from ULC 
surplus land, reserved land for EWS housing in Town 

As many as 1,72,689 houses 
have been approved under the 
AHP on government land.

Building bye-laws and Zoning Regulations including 
relaxations in height restriction are also being offered to 
boost the affordable housing sector.

l The land required for the construction of affordable housing 
units by the Gujarat Housing Board, Urban Local Bodies and 
Urban Authorities is being provided at nominal/concessional 
rates. The Land bank created from ULC surplus land, 
reserved land for EWS housing in Town Planning schemes. 
Also, the government-owned land is being utilized for this 
purpose. 

l As many as 1,72,689 houses have been approved under the 
AHP on government land. 

l Moreover, in September 2017, the Central Government 
decided to include affordable housing of EWS category to 
be built on private land by Private Developers under AHP 
component of PMAY (U). Therefore, from Gujarat alone, a 
total of 43,533 houses have been approved under the 
Private AHP.

In-situ Slum Redevelopment through PPP 
l The state has initiated the scheme of ‘In-situ Slum 

Redevelopment’ through public-private partnership (PPP) 
model, where higher FSI, transferrable development rights 
are to be given to private developers in lieu of the cost of 
contribution. Apart from the provision of physical 
infrastructure like underground drainage, water supply, 
internal roads, social infrastructure like schools, Anganwadis, 
healthcare centres etc., will also be provided.

l State assistance is Rs 1 lakh per house against Central 
Assistance of Rs 1 lakh per house. 

l However, the state’s assistance will go up to Rs 2 lakh in 
case of negative bidding. 

l Slum redevelopment under the PPP model has also received 
encouraging response from slum dwellers and developers. 
So far, 64,150 houses are sanctioned under the ‘In-situ 
Slum Redevelopment’ component of the Pradhan Mantri 
Awas Yojana (Urban), mainly in Ahmedabad, Surat, Vadodara, 
Rajkot, Jamnagar, Bhavnagar and Junagadh cities. 

Credit linked Subsidies schemes 
l The Central Government provides an interest subvention 

on the loans sanctioned for housing and its cover houses up 
to 200 sqm of carpet area. 

l For EWS and LIG (area up to 60 sqm), the interest subvention 
is at 6.5 per cent on loans of up to Rs 6 lakh. 

l For MIG-I (area up to 150 sqm), the interest subvention is at 
four per cent on loans up to Rs 9 lakh. 

l For MIG-II (area up to 200 sqm), the interest subvention is 
at three per cent on loans up to Rs 12 lakh. 

l Under this scheme, there are more than two lakh 
beneficiaries who have been benefitted for interest 
subvention. 

l Gujarat is ranked at the top amongst the states under CLSS.
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Planning schemes and Government lands are being utilized 
for this purpose.

Policy Initiatives
Redevelopment of public colonies

The redevelopment policy was announced in 2016 for societies/
colonies which are 20 years old/under the deteriorated 
condition and whose FSI is not used completely. 

These kinds of colonies/societies will be included in this scheme 
and redeveloped with minimum expenditure incorporating 
Public-Private Partnership (PPP). The policy provides extra 
carpet area and advanced infrastructure facilities without any 
cost to the existing residents. Furthermore, this policy will also 
help to create more affordable housing stock through maximum 
usage of FSI.  

State Policy of Redevelopment of Slums situated on the Private 
land in Municipal Corporation areas of Gujarat

Government has launched a new policy on August 8, 2019, 
which covers redevelopment of slums situated on private lands 
in Municipal Corporation areas. This policy is designed explicitly, 
for slum dwellers that enable them to have pucca houses of area 
up to 37 sqm free of cost on the same location with all basic 
facilities. It is expected that this scheme will provide benefit to 
1.50 lakh families residing in the slums situated on private land.

Hence, considering the above-mentioned schemes, policies, and 
noteworthy measures taken by the Government of Gujarat to 
boost the affordable housing sector in the state, it will not be 
wrong to say that it is one among the front runners in terms of 
development in the housing sector. 

A total of 171 towns of eight 
Municipal Corporations and 162 
Municipalities along with Saputara, 
a notified town, have been selected 
under the PMAY scheme.

Financial Pattern of PMAY (U)
Component Carpet Area Cost of the GoI Grant GoG Grant  ULB Grant Beneficiaries 
  house (in Rs) (in Rs) (in Rs)  Contribution

In-situ Slum 30 sqm 5.50 lakh 1 lakh 1 lakh - Free of Cost
Redevelopment
(ISSR)

Affordable 30 sqm 6.00 lakh 
Housing in
Partnership
(AHP) 40 sqm 8.50 lakh    EWS-II 
Greenfield      5.50 lakh

Beneficiaries 30 sqm 4.00 lakh 1.50 lakh 2 lakh - 0.50 to 0.75
Led      lakh
Construction
(BLC)

1.50 lakh 1.50 lakh Physical &  
  Social Infra.
  + Land
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New Milestones of Progress being 
set up by the IT & Electronics 
Department in Uttar Pradesh
Given the globalization of the 
economy and the increasing usage of 
technology in everyday life, the 
Government of Uttar Pradesh has 
taken various steps and announced 
new policies to encourage the 
investment in IT and Electronics 
sector in the state writes Arpit Gupta 
of Elets News Network (ENN).

A
fter the formation of new Government in 2017, the 
“Electronics Manufacturing Policy 2017” was 
announced in December 2017 to attract investment in 
the electronics sector in the state. Noida, Greater 

Noida and Yamuna Expressway areas located in the National 
Capital Region were declared as “Electronics Manufacturing 
Zones” under the policy. The policy had a great success and was 
able to achieve its targets of attracting investment and 
employment both.

Many reputed companies from China, Taiwan and Korea are 
getting attracted to set up their manufacturing units in Uttar 
Pradesh. An Electronics Manufacturing Cluster (EMC) is being 
developed in an area of 100 acres of Greater Noida by an 
overseas reputed company, in which ESDM units will be 
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requirements of the needy startups, a 1000 Crore Fund of Funds 
has been set up by the State Government with the help of SIDBI 
which is expected to be operational soon. 

As a result of the successful efforts by the state government to 
encourage start-ups, Uttar Pradesh has been placed in the 
category of ‘Emerging Startup Ecosystem’ under the State Start-
up Ranking 2019. Under the Uttar Pradesh Start-up Policy 
2020, startups in all sectors including Agriculture, Medicine and 
Health, Energy, khadi, Education, Tourism, Transport, etc. will 
get encouragement. The newly launched Startup Policy 2020 
has been made sector agnostic to promote start-ups in non-IT 
sectors as well such as Agriculture, Healthcare, Sports, Tourism, 
Education, Transport etc.

Policy aims to set up more than 100 incubators, minimum one in 
each district of the state and creation of an eco-system 
compatible with the establishment of at least 10,000 startups in 
the state. With the implementation of the policy, it is expected 
to generate direct employment for 50,000 youth and indirect 
employment of 10,000,00 in the state. In the recently concluded 
Policy Implementation Meeting, seven new incubators were 
approved in various districts such as Banda, Varanasi, Noida, 
Lucknow, Mathura and Ghaziabad.

Under the Startup Policy -2020, three state-of-the-art centres 
of excellence are to be set up in the state, out of which the 
Center of Excellence in Medi-tech, Technology in SGPGI 
Lucknow campus is in progress. 

Proposed UP Data Center Policy

A new dedicated policy is proposed to attract investment in the 
Data Center industry in the state. The State Government has 
decided to formulate a Data Center Policy. Under the proposed 

After the Electronics 
Manufacturing Policy 2017, 
Noida, Greater Noida and 
Yamuna Expressway areas 
located in the NCR were 
declared as “Electronics 
Manufacturing Zones”.

established. Under the Uttar Pradesh Electronics Manufacturing 
Policy-2020, the electronics industries will be developed in all 
areas of the state

After the successful implementation of the Electronics 
Manufacturing Policy 2017, the state government announced, 
the new Electronics Manufacturing Policy 2020 covering the 
entire state for uniform development of the electronic industry 
in all the regions of the state. The new policy targets investment 
of Rs 40,000 crore over the next five years and employment 
generation for 4,00,000 persons. According to the policy, the 
establishment of three electronics manufacturing clusters in the 
state, an electronic city near Jewar Airport in Yamuna 
Expressway, Defense Electronics Manufacturing Cluster in 
Bundelkhand and Medical Electronics Manufacturing Cluster in 
Lucknow-Unnao-Kanpur zone are proposed.

To promote research, innovation and entrepreneurship in the 
ESDM industry, world-class infrastructure will be created in the 
state as 3 Centers of Excellence in collaboration with the 
Government of India and industry associations. In this order, the 
Center of Excellence (COE) for product-based Li-ion cells has 
been given in-principle approval by the state government.

Establishment of IT Parks / Software Technology Parks in all 
areas of the state and encouragement of incubators and start-
ups under Uttar Pradesh Information Technology and Start-up 
Policy 2017 

To promote the IT industry, the IT Parks are being developed 
with an investment of approx Rs 200 crore in all 18 divisions of 
the state by Software Technology Parks of India (STPI), a 
Government of India organization. Operation in these IT parks 
in Meerut, Agra, Gorakhpur and Varanasi is expected to begin in 
the first half of the coming year. Apart from this, the actions are 
being taken to start the work for the development of IT parks in 
Aligarh, Saharanpur, Azamgarh and Jhansi.

Additionally, 40 acres of land has been acquired in the state 
capital Lucknow to develop a state-of-the-art Information 
Technology Park on PPP model. Out of which, four acres of land 
has been allocated to STPI to set up the country’s largest 
incubation centre in Uttar Pradesh.  

As a result of the state government’s initiative, 18 incubators in 
prestigious educational institutions of the state like IIM 
Lucknow, IIT Kanpur, IIT BHU, Abdul Kalam University of 
Technology, Amity University, KIET Ghaziabad have started 
their operations after approval by the State Government. At 
present, more than 3300 start-up units have become operational 
in the state. An online portal has been launched to promote 
incubators, startups and other ecosystem stakeholders to 
engage with respective Nodal Agency. To meet the financial 
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policy, 250 megawatts data centre industry is to be developed 
in the state, attracting an investment of approx. Rs 20,000 crore 
and setting up at least three state-of-the-art private data centre 
parks in the state. Under the policy, various non-financial 
incentives are proposed to Data Center Parks and Data Center 
Units, in addition to capital subsidy, interest subsidy, an 
exemption in stamp duty on purchase/lease of land and financial 
incentives related to energy. Additional incentives have been 
proposed for Bundelkhand and Purvanchal regions.

e-Tendering system in government departments

To eliminate the interference of anti-social elements in the 
transparent and clean administration and tendering process, 
the e-tendering system has been implemented by the 
government in all departments of government since May 2017 
in which all tenders above Rs.10 lakh are invited through 
e-tendering only. 

Uttar Pradesh is the first State Government to have implemented 
the e-tendering system and was given the ‘Best Performance 
Award’ among the top-performing states during the period 
from April 2017 to March 2018. 

National Broadband Mission – Bharatnet: Bharatnet is a part of 
National Broadband Mission, National Digital Communication 
Policy 2018. It has a target of providing Fiber Optical 
connectivity at each Gram Panchayats by 2022. Till date, 
30,167 Gram Panchayats have been successfully connected 
through optic fibre in the state.

Common Service Center (CSC 3.0): Common Service Center 
(CSC 3.0) project has been started in all the 75 Districts of 
State. In this project, a minimum of two CSCs at each Gram 
Panchayat and two CSCs at the population of 10,000 citizens in 
an urban area will be opened. Citizens can avail 258 citizen-
centric services of 35 government departments from these 
Common Service Centers. Approximate 4.5 lakh unemployed 
youths will become self-employed in this project.

Uttar Pradesh Statewide Area Network (UPSWAN 2.0)

UPSWAN Project is a dedicated & secured government network 
to provide high-speed connectivity to all government 
departments up to block level. This network is utilized by 
Government officials to dispose of citizen’s centric applications 
in speedy & time-bound manner. Under UPSWAN 2.0 Scheme, 
District Head Quarters (DHQs)/ Tehsil Head Quarters (THQs)/ 
Block Head Quarters (BHQs) are now connected with State 
Head Quarter via 10 Mbps dedicated MPLS connectivity. 

Uttar Pradesh State Data Centre (UPSDC)

Uttar Pradesh State Data Centre is operational in Lucknow since 
Aug 2012. This is an ISO 27001 and ISO 20000 certified Tier II 
Data centre running with uptime of 99.98%.  Currently, 155 
Departmental portals/ Applications have been hosted in 
UPSDC. 

CM Helpline (1076) (Jansunwai Portal)

Chief Minister Helpline is a dedicated 500 Seater Call Centre 
redressing citizen’s grievances in time-bound manner.  It is 
operational with the capacity of 80,000 inbound & 55,000 
outbound calls per day.

During COVID-19 pandemic situation, CM Helpline worked as 
Covid Control Room attending more than 43 lakh calls including 
over six lakh COVID-19 health-related calls and registration of 
over six lakh lockdown-related complaints since March 23, 2020.

Direct Benefit Transfer (DBT)

A State DBT Portal has been developed & hosted at Uttar 
Pradesh State Data Centre (UPSDC). Presently, 130 DBT 
Schemes of 27 departments have been on-boarded on State 
DBT Portal. During the Financial year 2020-21, more than 
56,000 Crores money transferred to beneficiaries’ bank account 
directly through DBT. 
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Significance of Home During 
COVID Pandemic, 
Explains CS Sanjay Kumar
Since the onset, the COVID pandemic had been impacting the economies worldwide 
adversely. The housing sector in India was no exception to the wrath of economic 
crisis. Therefore, to discuss ‘Housing’, the impact of the pandemic on the sector and 
the way forward, Elets Technomedia Pvt. Ltd. organised the ‘National Housing 
Summit’  on August 26, 2020.

T
he one-day summit comprised 
of Inaugural session and four 
technical sessions followed by 
the Housing Awards ceremony. 

The session witnessed participation of 
senior policymakers and renowned 
industry leaders deliberating on India’s 
housing industry, the impact of COVID 
pandemic on the housing sector, 
recovery from the COVID crisis, and the 
way forward.

The summit commenced with a special 
address by Sanjay Kumar, Chief 
Secretary, Government of Maharashtra. 
He said that COVID has changed our 
paradigm of working and people need 
to adapt to the changes. The COVID 
pandemic has brought in light the 
importance of home with ‘work from 
home’ being encouraged and social 
distancing and self-isolation measure 
are being adopted, the need for 
adequate housing is foremost in 
everyone’s mind. Further, deliberating 
on the theme, the Chief Secretary, said, 
“The COVID-19 pandemic has brought 
in sharp focus on the dire living 
conditions of migrant labourers in cities. 
These informal workers are the 
backbone of the Indian economy, 

constructing houses, working as 
domestic workers, cooking food at 
eateries, running roadside food stalls, 
hawkers, auto-driver, etc. These 
migrants are dependent on their daily 

earnings for their food, shelter and 
basic requirements. Therefore, lack of 
adequate housing, proper living 
conditions and halted economic 
activities during the COVID-induced 
lockdowns made them migrate back 
to their villages.” 

Pointing out to the measures taken by 
the Government of Maharashtra to 
resolve the above-mentioned issues, 
he said, “In order to overcome the 
challenges, the state government 
announced a slew of measures. From 
extending deadlines for the payment 
of premiums, a moratorium of loans, 
affordable rental housing scheme, 
liquidity interventions, improving ease 
of doing business, etc.” On this note, 
the CS opened the conference for 
further deliberations and encouraged 
all the panellists to further deliberate 
on measures to revive this sector to 
ensure quality and affordable housing 
to every citizen of the country. He 
gave a special mention to Ajay Tyagi, 
CEO, Rialtes Technologies and 
Prakash Baviskar, Chairman and 
Managing Director, Baviskar Group, 
for their work towards in the 
affordable housing sector. 

SANJAY KUMAR
Chief Secretary, Government of 
Maharashtra
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AFFORDABLE HOUSING FOR ALL

Housing For All: 
A Dream Turning to Reality
Elets Technomedia Pvt. Ltd. organised the ‘National Housing Summit’  on August 
26, 2020, with an aim to focus on changing scenarios in the housing sector, 
especially after the COVID-19 pandemic. The deliberations included panel 
discussions and special addresses on varied topics ranging from scope and 
challenges in the housing sector, the importance of technology in housing to 
making housing liveable and greener. 

D
urga Shanker Mishra, 
Secretary, Ministry of 
Housing and Urban Affairs 
(MoHUA), Government of 

India, participated as the Special Guest 
in the summit. In his special address, he 
mentioned the Prime Minister’s clarion 
call for making India self-reliant and 
said, ”Urban areas play a crucial role in 
realising the dream of Aatmanirbhar 
Bharat because 65 per cent of the GDP 
comes from the urban areas.” Adding to 
this, he highlighted, “In urban areas, the 
population is around 30-35 per cent 
and by 2030 this will reach 40 per cent. 
Moreover, by 2051, it is projected that 
over 50 per cent of the Indian 
population will reside in cities and India 
will become an urban country.” To cater 
to such demands as much as 800 to 
900 million square meter construction 
is required each year, he added.

Citing a major issue, Mishra pointed 
out that when people from rural areas 
migrate to cities their foremost 
requirement is a house. Most of them, 
coming from poor or not well-to-do 
families, cannot afford a house in the 
cities. So, either they settle in slums or 
they live in unauthorised colonies. To 
address this issue, Prime Minister 
Narendra Modi rolled out ‘Housing for 
All’ mission in June 2015. The mission 

aims to provide an affordable house to 
everyone in the country by 2022.

“This is a humongous task and nowhere 
in the world such a massive construction 
project has been ever taken up,” he 

highlighted. While speaking on the facts 
and figures of the project, he pointed out 
that “despite being a seemingly 
unachievable task wherein we have to 
construct 1.12 crore housing units, 1.07 
crore houses have been already 
sanctioned. 67 lakh houses of those 
sanctioned have been grounded and over 
35 lakh have been delivered.”

Talking about technology interventions in 
the housing sector, he mentioned that a 
Global Housing Technology Challenge has 
been launched by the Government of 
India wherein over 54 technologies from 
around the globe were displayed. Of 
these, six technologies were shortlisted 
to implement and venture into a new way 
of building houses faster and better. 

Further, he said that the ministry 
explored various options like - if there are 
some existing houses in bad condition 
that can be demolished and rebuilt under 
PMAY. Secondly, if any landowner agrees 
to partner with the government, the land 
could then be used for making 
apartments, similarly, private developers 
can also partner. There are credit 
schemes as well, and more. He concluded 
saying “by 2025 India would have the real 
estate sector contributing around 13 to 
15 per cent to the nation’s GDP”. 

DURGA SHANKER MISHRA
Secretary, Ministry of Housing and 
Urban Affairs (MoHUA), 
Government of India
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PMAY is more of a demand-driven 
intervention: Amrit Abhijat
With an ambitious aim to provide a house to all the citizens in the country, the 
Government of India launched ‘Housing For All’ mission. Under this, the major 
focus was on the poor and homeless, especially the migrant labourers. However, 
since the onset of the COVID pandemic, the challenges for the sector have been 
on the higher side. Addressing this, Elets Technomedia Pvt. Ltd. organised National 
Housing Summit on August 26, 2020.

A
ddressing the summit, Amrit 
Abhijat, Joint Secretary and 
Mission Director, Housing 
For All, Ministry of Housing 

and Urban Affairs (MoHUA), said, 
“PMAY largely arose from the 
experiences of previous schemes. 
Earlier, the housing was largely taken 
up to do something for those living in 
slums and squatters. However, it was 
realised that this would not be 
enough.” 

Speaking on the inception of PMAY, 
he said, “So, with PMAY it was 
decided to have a cafeteria approach 
towards the housing sector. Under 
this, four verticals were designed  
- first wherein a person already had a 
piece of land by means of ownership 
or succession was given the 
beneficiary link construction. 
Secondly, somebody who did not have 
land and has moved to an urban area 
was given the facility of affordable 
housing in a partnership where one 
could invest from the private sector 
also as well as from the government 
sector and housing bodies. The third 
element was In-Situ Slum 
Rehabilitation (ISSR) where the 
projects were redeveloped or 
designed so that the people living in 

slums will be taken care of. And, the 
fourth component is credit-linked 
subsidy subvention that involves the 
MIG segment in a big way after 2017 
and these are successful under the 
various scheme.” Therefore the 

cafeteria approach helps people to 
decide what they really wanted, he 
added.

Further, adding to the noteworthy 
measures by the Ministry, he said, 
“Another important initiative is to 
follow the demand survey rather than 
going after SSCG data or a data where 
people are frozen. We asked the ULBs 
with taking the state government in 
confidence that those require a house 
would actually demand one. So, rather 
than being only a supply-side 
intervention, it was also a demand-
side intervention wherein the people 
actually demanded that they need a 
house.”

Describing the role of technology in 
the housing sector, Amrit Abhijat said, 
“I  remember Prime Minister stressing 
on using the space technology when 
the PMAY was recently launched. 
Therefore, all these schemes were tied 
to a geotagging arrangement wherein 
no house is built in a manner where 
the progress is not monitored through 
an electronic digital system by the 
help of GIS mapping and by the help 
of each image being geotagged at five 
stages - foundation, plinth, roof stage 
and final construction stage.”  

AMRIT ABHIJAT
Joint Secretary and Mission 
Director, Housing
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CHALLENGES IN HOUSING

Liquidity issues & low 
demands are major challenges: 
SVR Srinivas
Since the imposition of the nationwide lockdown to break the chain of COVID-19, the 
economics of the housing sector and various other industries distorted. This was due 
to a sudden halt on the economic activities across the country. Moreover, migrant 
labourers lost their work and fled back to their villages that weighed on to the 
challenges faced by the affordable housing industry. Addressing these, Elets 
Technomedia Pvt. Ltd. organised the ‘National Housing Summit’  on August 26, 2020.

D
elivering his keynote 
address on the theme, SVR 
Srinivas, Principal Secretary, 
Housing Department, 

Government of Maharashtra, said, “I am 
of the view that, now, the time has 
come to go for only affordable housing. 
This is because due to the COVID 
pandemic the people are unable to 
afford houses in big cities like Mumbai, 
Delhi, Hyderabad, etc.”

Speaking on the improvement in the 
housing sector, he said, “The policies 
have to be city-specific not even 
state-specific. And, even within the 
city, the rates and demands are 
localised, therefore, the policies should 
be able to cater to the location-specific 
issues.” He also pointed out that under 
the various policies being implemented 
through slum development or housing 
board actually see a less number of 
housing units being built, hardly 
7000-8000, considering the stats of 
Mumbai. “However, the Pradhan 
Mantri Awas Yojana (PMAY) was a 
welcoming step and I am happy to say 
that the works are being done under it,” 
he added. 

During the pandemic, the issue is about 
the demand side, how to revive the 
demand. Secondly, the issue is of 
liquidity. “So, there is an urgent need to 

keep the money in the hands of the 
project promotors or developers or 
builders etc. A lot of money is taken 
through premiums so keeping the 
money in the hands of the project 
proponents and ensuring that the 
projects go forward and the various 
premiums and fee can be backend with 
safeguarding the government’s interest 
through sim guarantees etc.” Srinivas 
said. 

How to ensure liquidity and how to 
ensure fund flow in the projects? This 
is important because if the project 
stops for two or three months then, in 
India, monsoon steps in. And, if there is 
no fund flow from October to 
December then the project will be 
delayed for about a year which simply 
means interest payments for one year 
and opportunity cost to be bourne for 
the year lost. “So, we have to be very 
nimble-footed as policymakers and 
respond very quickly in a calibrated 
manner,” told Srinivas. 

Concluding his address he requested the 
other speakers to deliberate on the two 
issues majorly, liquidity and demand, 
through the conference. 

SVR SRINIVAS
Principal Secretary, Housing 
Department, Government of 
Maharashtra
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Andhra Aims to Achieve Housing 
for all in 3 years: Ajay Jain
The Government of India launched Pradhan Mantri Awas Yojana (PMAY) to cater to 
the housing requirements of all. Affordable Housing Scheme, under the PMAY, 
aimed to provide houses to those in the Economically Weaker Section (EWS) of the 
society. However, the COVID pandemic affected the housing sector adversely, 
especially the affordable housing causing liquidity crunch making demands fall. 
Highlighting such issues, Elets Technomedia Pvt. Ltd. organised the ‘National 
Housing Summit’  on August 26, 2020.

A
jay Jain, Principal Secretary, 
Housing Department, Andhra 
Pradesh, commenced his 
address supporting the 

deliberations by the previous speakers. 
He said, “Housing is one of the basic 
needs. In these difficult times, the 
housing sector serving two purposes - 
providing shelter to each and every 
household and providing employment 
opportunities.” He added that the 
construction sector is the one that 
generates most employment. This was 
the reason why the Centre came out 
with the PMAY programme with an 
aim to provide houses to each 
individual by 2022.

Speaking about Andhra Pradesh in 
particular, he said, “We are majorly 
working on housing for those under 
the economically weaker section of the 
society. We are providing these people 
with affordable housing. Since 2016 
onwards, we have constructed almost 
eight lakh housing units under the 
PMAY Urban and Gramin.”

Adding on the housing sector scenario 
in Andhra Pradesh, Jain mentioned 
that after the Chief Minister YS 
Jaganmohan Reddy took charge, the 
aim was shifted from providing houses 
to only EWS category to everyone who 

does not own a house in the state. 
“One of the challenges that we faced 
while providing housing to all was that 
many people do not own land, 
especially in urban areas,” he pointed 
out. Therefore, to resolve this, the 
state government planned to provide 

land first. So, the goverment is 
providing around 700 sqft of land to 
each and every family in the state, he 
added.

Further, Jain highlighted, “A survey of 
those people who do not own land in 
the state was taken up and it was 
found that there is a requirement of 3 
million houses.” In the first phase of 
the project, the government identified 
lands and acquired wherever it was 
needed. When the land was made 
available it was demarcated and the 
construction works began. So, now we 
have to construct and deliver 3 million 
houses in the next three years, he 
added.

“To achieve this, we tied up with PMAY 
urban and the Government of India has 
been kind enough to sanction 1.5 
million houses. Also, Andhra Pradesh 
got the most funds sanctioned. 
Therefore, as per our target, we will be 
grounding 1 million houses per year,” 
he said.

Resting his words he said, “If we are 
able to fulfil our target in a timely 
manner, Andhra Pradesh would 
become the first state to achieve the 
Prime Minister’s dream of Housing  
for All.” 

AJAY JAIN
Principal Secretary, Housing 
Department, Andhra Pradesh
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HOUSING IN COVID

Reducing time for housing 
projects can enhance 
affordability: Prakash Baviskar 
The COVID pandemic had impacted the economies worldwide adversely and the 
housing sector is no exception. With stalling of the economic activities due to the 
nationwide lockdown in India, the housing sector faced immense challenges. What 
added on to the adversary as reverse migration of the migrant labourers from big 
cities. Therefore, to bring in light ‘Housing’, the impact of the pandemic on the 
sector and the way forward, Elets Technomedia Pvt. Ltd. organised the ‘National 
Housing Summit’  on August 26, 2020.

P
rakash Baviskar, Chairman 
and Managing Director, 
Baviskar Group, commenced 
his session with a word of 

appreciation for the Chief Secretary of 
Maharashtra, Sanjay Kumar, saying that 
he has done noticeable work for the 
progress of PM Awas Yojana in 
Maharashtra. He further talked about 
other panellists by appreciating their 
works in the housing sector. He also 
defined the National Housing Summit 
as a platform that brings out 
appropriate data and views of various 
government leaders, experts, and 
private firms in the housing sector.

Addressing the theme, Baviskar said, 
“The right approach to take innovative 
initiatives in the housing sector is to 
create a win-win situation. If we need 
support from the government, we need 
to ensure that it is also a part of the 
win-win situation.” Adding on, he said, 
“There are nearly 250 industries allied 
to the housing sector. Therefore, we 
can work on improving the finance 
sector, income tax and GST can be 
enhanced, state government stamp 
duty and premium can also be 
enhanced, etc.”

Considering different plans, policies and 
strategies of different state governments, 
there are always suggestions like reduce 
stamp duty, reduce GST, etc. However, “I 
don’t ask for any reductions except for 

time because that will make it 
affordable”, he added.

Highlighting the significance of 
government collaboration he said, 
“Zoning of land is of utmost importance. 
If I have a piece of land available but it 
has not been zoned by the government 
department under the R-Zone then we 
cannot get the housing plans 
sanctioned. Therefore, regular 
meetings, follow-ups and healthy 
collaboration with the government are 
important in this sector.” So, if we get 
the required permissions on time then 
the housing can be made more 
affordable, he added.

Raising a few concerns, Baviskar pointed 
out that through various ways the 
government at all the three levels get 
nearly 20 per cent to 25 per cent of the 
profits. Whereas, the realtor gets five per 
cent only. And, in times of losses no 
government share is there. “I would like 
to urge that the calculations should be 
revised at the government level. Also, the 
fee that is collected initially while getting 
the plans approved should be made 
convenient in terms of payment like 
instalments can be made if possible.” 

PRAKASH BAVISKAR
Chairman and Managing Director, 
Baviskar Group
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Rental Housing, an emerging trend 
post-pandemic: Dr Narnaware
The Government of India launched an ambitious mission of ‘Housing For All’ with 
an aim to provide all a house by 2022. Under this, the major focus was on the poor 
and homeless, especially the migrant labourers. However, the COVID pandemic 
brought along various challenges that adversely affected economic activities and 
the housing sector was no different. Addressing these issues, Elets Technomedia 
Pvt. Ltd. organised National Housing Summit on August 26, 2020.

D
r Prashant Narnaware, 
Joint Managing Director, 
CIDCO, Maharashtra, 
commenced his address by 

listing that challenges that the 
housing sector is facing due to the 
COVID pandemic. He said, “The 
foremost challenge is the falling 
demand. Due to the economic 
slowdown, the demand is falling, at 
the same time low liquidity, less 
availability of credit, are the 
challenges that the sector is facing as 
a result of the pandemic.” the 
government is trying to invest in the 
basic infrastructure but post-
pandemic the availability of funds with 
the government will also be a 
challenge, he added.

However, the government has to 
invest in the infrastructure because 
unless that is done the allied sectors 
will not come up and therefore we 
need to think about a change in 
modules in the housing sector 
post-pandemic.

Speaking on the changes in the 
market for the housing sector post-
pandemic, Dr Narnaware said, “The 
things are also going to change 
post-pandemic and people will be 
willing to buy houses. Therefore, the 
incentives that we give for the 

economically weaker section (EWS) 
housing under the PMAY will be there 
and these will give a great impetus to 
the housing sector.”

Addressing the changing trend in 
commercial spaces, he pointed out, 

“Besides this, it is seen that the model 
of housing, apart from ownership, is 
moving towards rental. Wok from 
Home and Co-working spaces are the 
emerging trends in terms of 
commercial settlements and these are 
going to emerge post-pandemic. 
Moreover, the companies, post-
pandemic, might have rental housing 
for their employees and the might ask 
them to work from there so they save 
significantly in frontline offices.” With 
this, the tenancy is likely to rise as a 
business, especially for houses with 
big infrastructure, he added.

In his concluding note, he addressed 
how these changing trends might 
open a new business opportunity and 
revenue collection model. Throwing 
light on this he said, “I feel the new 
models that are coming up post-
pandemic are going to change the 
entire game in the housing sector. In 
addition to the premium housing, the 
low-cost housing under PMAY, the 
rental housing and tenancy of co-
working spaces and commercial 
spaces are going to open new 
opportunities and new models of 
revenue collection for the 
infrastructure project. This will help 
people to come up with a different 
business pattern.”  

DR PRASHANT NARNAWARE
Joint Managing Director, CIDCO, 
Maharashtra
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INNOVATIONS IN HOUSING

Puducherry Adding Innovation to 
Affordable Housing: K Mahesh 
It was a nightmare for the daily-waged workers when the Government of India 
announced the nationwide lockdown. Having no revenue source in the sight, these 
workers fled back to their villages and with them slumped the demand for 
affordable housing. This adversely impacted the sector. Throwing light on the 
impact of the COVID crisis on the housing sector and measures being taken to 
revive it, Elets Technomedia Pvt. Ltd. organised National Housing Summit on 
August 26, 2020.

K
Mahesh, Secretary, Housing & 
Town, Planning Department 
Government of Puducherry, 
started on the note saying, 

“Puducherry has been a lot ahead than 
other Union Territories in providing 
affordable housing to the poor. From 
2003 onwards we started this and we 
saw a growth of 44 per cent in 
requirement of such houses between 
2001 to 2011.”

Speaking on innovative steps taken by 
Puducherry, he said, “Under the PMAY, 
we give them only Rs 2 Lakh which is 
actually less in terms f building a house. 
So, to provide bridge finance to these 
people, we came out with a scheme 
called PMAY plus. Under this, those who 
already got Rs 2 lakh as a share from the 
Centre and the state is provided a loan of 
Rs 2 lakh and asked to put in Rs 20,000 
from their pocket.” With the provision of 
this bridge finance, the poor people were 
able to build their houses. It is a good 
practice and it should be adopted and 
replicated in other state and UTs as well, 
he added.

Adding on he said, “This innovation of 
ours wherein we were providing bridge 
finance was well appreciated and we 
were awarded the Prime Minister’s 
Excellence Award in 2018.” However, it 

is also to be ensured that the people 
pay back the loan. For this, we did 
another project wherein we provided 
the loan up to 32 per cent to a group of 
4 or 5 so that each keep a check on the 
other. With this it was seen that the 
recovery was improved, he added. So 

with PMAY plus that provides with 
money to the people for housing, on 
the other hand, to balance the interest 
of the banks, PMAY Joint Liability 
Group was started wherein the money 
was given to the groups.

To further aid the poor, Mahesh said 
“We’re starting a scheme called PMAY 
Footsoldier. Under this, a final year 
engineering student will be hired as an 
intern that will do the handholding of 
these poor people for building their 
houses.” Owning to the COVID 
pandemic, the scheme could not be 
started as the students are studying from 
home through online classes, he added.

Recently, the Government of India came 
out with rental housing concept. “We in 
Puducherry started this concept in 2000. 
We developed the around 3700 houses 
for rentals back in 2000.” Speaking of 
challenges in this sector, he added, rental 
housing needs a lot of input of funds and 
therefore, it is essential to have a 
commerce element attached to it for its 
maintenance, he added.

Concluding his address, Mahesh said, 
“We have to work in collaboration - 
government, private sector and the civil 
society - for proper governance be it 
housing or other sectors.” 

K MAHESH
Secretary, Housing & Town, 
Planning Department Government
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Providing Affordable Houses to Slum 
Dwellers in Pune: Rajendra Nimbalkar 
With the onset of COVID pandemic economic activities have been facing a rough 
patch and the Housing For All mission of the Government of India was no 
exception to it. To address how development authorities & corporations are making 
collective efforts and contributing to the mission of ‘Housing for All’, Elets 
Technomedia Pvt. Ltd. organised National Housing Summit on August 26, 2020.

R
ajendra Nimbalkar, Chief 
Executive Officer, Slum 
Rehabilitation Authority, 
Pune, Maharashtra, 

commenced his address with a brief 
on the Slum Rehabilitation 
Authority. Speaking on slums he 
said, “Slums are the result of 
urbanisation and urbanisation has 
posed various challenges before us 
such as providing houses for those 
slum dwellers. However, these 
slums also contribute to the city’s 
improvement in terms of the labour 
market. So because of the paucity of 
the funds and resources at the 
government level.”

The basic objective of Slum 
Rehabilitation Scheme is that land is 
taken as a major resource and 
developers are invited. These 
developers build houses under the 
PPP model and provide these for 
free to the people. In-return the 
authority provides the developers 
with higher FSI and on that basis, 
they can sell some portion to the 
open market and compensate their 
expenses, he added.

Further, he said, “Since 2005, in 
Pune, we are providing free houses 
to the slum dwellers. The developer 
puts its resources in the form of 
money and material required. Along 
with the housing units, the 

developer also provides various 
amenities like balwadi, society 
office, welfare centre, etc. The 
developer is compensated for its 
expenses in the form of pre-sale 
component.” The area allowed to 
be sold in the open market is 
almost two to three times of the 
area he constructed. Also, the FSI 

provided is more than the usual, 
he added.

Addressing the benefits given to 
the people for housing, Nimbalkar 
said, “Those who were registered 
before 2001 have been provided 
free houses. However, those who 
register between 2001 to 2011 
have been provided the houses at 
constriction cost which is fairly 
lower than market prices. And, 
those registered after 2011 gets 
no benefit.”

However, with the help of these 
houses, the slum dwellers were 
introduced to better health, 
cleaner environment and self-
respect for them. Also, the free 
houses were a form of social 
justice to them, he added.

Resting his words, he said, “Since 
2005 to 2020 we have handed 
around 25,000 houses to the slum 
dwellers of Pune and Pimpi 
Chinchwad. Almost 25 per cent of 
the city population which amounts 
to two lakh families and around 15 
lakh population are slum dwellers. 
So we are developing a new policy 
for helping these people and 
provide them with benefits for 
housing.” 

RAJENDRA NIMBALKAR
Chief Executive Officer, Slum 
Rehabilitation Authority, Pune, 
Maharashtra
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AFFORDABLE HOUSING IN KARNATAKA

‘Housing For All’ the Karnataka’s 
version: Dr VRP Manohar
With the onset of COVID pandemic not only the healthcare sector has to face the 
test of time but the entire economy. The Government of India’s ambitious affordable 
housing programme also faced challenges. To bring the sector back on track, the 
government has been taking various measures. Also, development authorities and 
corporations are contributing to the programme. To address this, Elets Technomedia 
Pvt. Ltd. organised National Housing Summit on August 26, 2020.

Changes in land 
rules have been 
introduced like the 
land available under 
red, green and 
yellow zone can be 
used for residential 
purposes depending 
on the need.

A
ddressing the summit, Dr V Ram 
Prasath Manohar, Managing 
Director, Rajiv Gandhi Housing 
Corporation Ltd, Karnataka, said, 

“The Bengaluru city caters to over a crore 
of population and hence has a significant 
demand for affordable housing for the 
middle class and lower sects of the 
society. Keeping this in mind we launched 
a housing scheme under which 1 lakh 
beneficiaries were provided with 
affordable housing units.” As much as 
1000 acres of government land was put to 
use to create such affordable housing 
units, he added.

“We did our projects under EPC and PPP 
modes. In the EPC model, we faced 
difficult choices. We had to go for an 
intensive model wherein the beneficiary 
has to give more amount also the bank 
has to sell out more loans. In the second 
one was a relaxed model wherein we can 
leverage other resources like FAR. So, up 
to five FAR can help in reducing the cost 
of construction. Right now we are building 
a single bedroom and double bedroom 
models to EWS and MIG categories 
respectively”, he said.

Speaking on incentives offered to people, 
Manohar said, “We are providing various 
benefits especially to those from the 
unorganised sector. We are not only 
helping them save money but also 
providing RERA registration for which 
these people do not have to pay.” 
Moreover, people are being helped to get 

legal clearances and loans from the banks 
online, he added.  

Apart from this, policy-level changes have 
also been implemented. Changes in land 
rules have been introduced like the land 
available under red, green and yellow zone 
can be used for residential purposes 
depending on the need. The relaxations 
have been given to the private developers 
as well. If they are developing a residential 
project under the PPP model they can use 

the land for residential purposes. Further, 
more relaxations have also been given to 
ease housing in the state of Karnataka.

Addressing the challenges he said, “Due to 
the low real estate valuation of TDR, 
monetising it is one of the big challenges 
we are facing. Also, mobilising the fund is 
another big challenge. Due to the COVID 
pandemic, we are unable to reach out to 
people for their contribution and this has 
been affecting the cash flow.” 

Concluding his address he highlighted, 
“Other than this, innovative 
technologies are also being used so that 
the quality of the housing units are 
taken care of and the beneficiaries get 
their houses in time.

DR VRP MANOHAR
Managing Director, Rajiv Gandhi 
Housing Corporation Ltd, Karnataka
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RERA Act Making Real Estate 
Transparent & Efficient: Anthony De Sa
As the Centre and the state governments have been making recurring efforts to 
uplift the affordable housing sector, especially after the COVID crisis, 
transparency and efficiency are the two factors that play a crucial role. Throwing 
light on these, the Elets Technomedia Pvt. Ltd. organised National Housing 
Summit on August 26, 2020.

RERA Act is neither 
pro-builder nor 
pro-consumer but 
pro-project. It is com-
pletely project-centric 
and hence helps to 
keep the project in 
focus satisfying both 
the consumer and the 
builder. 

A
nthony De Sa, Chairman, 
Madhya Pradesh Real Estate 
Regulatory Authority(MP-
RERA), commenced his address 

highlighting the points of discussion that 
include - transparency and efficiency in 
the real estate sector and the way 
forward housing in the post-COVID era.

“If you ask me in three years what has 
RERA done and how has it impacted the 
real estate sector? I would say that there 
are four great achievements of the RERA 
Act”, said De Sa. 

Naming the achievements and how RERA 
has made the real estate sector more 
transparent and efficient, he said, “First, 
Transparency, as the act provides a proper 
framework and allows the regional RERA 
bodies to have a website wherein all the 
essential information and documents 
verified by RERA have been shared. 
Secondly, the RERA Act has brought in 
focus on the project. The Act is neither 
pro-builder nor pro-consumer but 
pro-project. It is completely project-
centric and hence helps to keep the 
project in focus satisfying both the 
consumer and the builder. Thirdly, the 
sector has gradually become 
professionalised. Earlier, many of the 
processes were not organised in a 
particular manner, for example, consumer 
relations. However, since the RERA Act 
came into effect the scenario has 
gradually changed. This has also made 
customer relations organised. And, the 

fourth is tackling a problem before it 
grows. Another essential aspect that 
enhances the efficiency of the real estate 
sector. This was made possible due to the 
quarterly reports being filed. Also, regular 
monitoring of the projects after the RERA 
came into effect has resulted in enhancing 
the efficiency of the sector.” 

All of these factors have collectively 
contributed to making real estate more 
transparent and efficient, he added.

Speaking on the COVID crisis and its 

impact on the housing sector, he said, 
“The COVID pandemic has been an 
unfortunate occurrence and this has set 
back the real estate sector both for the 
customers and for builders. But, 
fortunately, I think, we have got over the 
worse. Building activities are resuming in 
various places across the country and the 
labourers who had migrated back to their 
home towns due to the nationwide 
lockdown have also returned.” 

Concluding his address, he said, “Maybe 
the six-month deficit has been there but 
with this sturdy framework we will have 
to forget these six months and move on 
from here. Even if these six-month 
extension has been granted, all other 
rights and privileges of consumers remain 
intact.” So let us not lose focus.  

ANTHONY DE SA
Chairman, Madhya Pradesh Real 
Estate Regulatory Authority 
(MP-RERA)
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REAL ESTATE POST-COVID

Real Estate Booming in Tier 2 & 3 
Cities: Dr Vijay Satbir Singh
Elets Technomedia Pvt. Ltd. organised the National Housing Summit on August 26, 
2020, with an aim to see eminent speakers from the government as well from the 
industry will brainstorm on measures to uplift the sector, especially after the 
COVID crisis. The discussions addressed how RERA Act had been a noteworthy 
move from the Centre that aims to make the real estate sector more transparent 
and efficient and measures being taken to overcome COVID crisis.

A
ddressing measures taken 
by MahaRERA during the 
lockdown, Dr Vijay Satbir 
Singh, Member, MahaRERA, 

Maharashtra, said, “When the 
lockdown was imposed nationwide, 
we extended the validity period of the 
ongoing projects by six months. Also, 
we provided moratorium of six 
months for the repayment of the 
funds and the interest. Similarly, the 
statutory compliances could also be 
paid when the period was over.”

Addressing the projects being carried, 
“A total of 26,171 projects have been 
registered of which 5,817 was 
completed and 7,166 projects are 
around 80 per cent complete. We are 
carrying out a survey of these projects 
which are near completion and we are 
regularly monitoring these to ensure 
their timely delivery.” Further, 
complaints have been registered for 
only 3000 projects and 75 per cent of 
those have been disposed of, he 
added.

Adding on complaint redressal he said, 
“At MahaRERA, we found that we 
could dispose of complaints even 
quickly through video conferencing. 
Also, we amended our SOPs 
accordingly and upgraded our online 
complaint registration system to 
enable the complainants to upload the 
required documents online. Hence, 

now we are operating paperless.” 
This has resulted in further 
improving the transparency of the 
system and upscaling the efficiency, 
he added.   

Talking on the impact of COVID 
pandemic on the real estate sector, 
Dr Singh said, “During the lockdown, 
we all witnessed the reverse 
migration of the workers and this 

led to a shortage of manpower in the 
construction industry. Also, there 
was the disruption of supply chains 
that led to a shortage of constriction 
material. Therefore, work on many 
projects got stalled that pushed the 
timelines further.” On the demand 
side also, people were reluctant to 
invest money in the new projects. 
Hence, the number of projects saw a 
downward slope from March 2020 
to June 2020, he added.

Further, he said, “The worst is over 
and the economic activities have 
started again. But, in Maharashtra, 
we see many projects outside 
Mumbai maybe because of the 
availability of labour, however, in the 
city, not many projects can be seen 
as those labourers who left the city 
find it difficult to return due to 
non-availability of transport services. 
Secondly, on the demand side, we 
have seen that people are preferring 
tier 2 and tier 3 cities as they can get 
bigger houses and at a lower price.”

Mentioning some of his 
observations about the commercial 
spaces, Dr Singh pointed out that 
work from home has become a new 
trend post-pandemic. This has 
caused underutilisation of the 
commercial spaces and might result 
in a drop in rental rates of 
commercial spaces.  

DR VIJAY SATBIR SINGH
Member, MahaRERA, Maharashtra
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Return of NRKs Adversely Impacted 
Kerala’s Real Estate: PH Kurian
The COVID pandemic has impacted the housing sector adversely. There is a need 
to take effective measures to get the industry to recover from the COVID crisis. 
The RERA Act of 2016 was one such move by the Centre that aims to improve 
transparency and efficiency in the sector. To address these, Elets Technomedia Pvt. 
Ltd. organised National Housing Summit n August 26, 2020.

P
H Kurian, Chairman, 
K-RERA, Kerala, 
commenced his address 
saying that the Kerala 

RERA is among the youngest RERA 
sects as it started on January 1 of 
2020 and COVID has been a major 
hurdle in the very inception year of 
Kerala RERA. “Also, we have only 30 
projects since the date of inception”, 
he added.

Supporting the deliberations from 
previous speakers, he said, “I would 
agree that the RERA system is 
bringing transparency and efficiency 
in the real estate sector. It has also 
professionalised the operations of 
the sector and also the real estate 
agents.” He backed the address by 
Anthony De Sa saying that indeed 
the RERA Act is pro-project, 
however, “I differ a little in my 
opinion as the act is slightly 
indented towards the consumers.”

Citing his experience of the initial 
two-three months in Kerala RERA 
he said, “Consumers who face issues 
are coming to us for the redressal. In 
the initial two-three months, we 
have filed around 200 cases in this 
regard, however, not even a single 
developer came to us with any kind 
of issues.” However, it definitely has 

imbibed professionalism in the 
sector and gradually it will improve 
the efficiency as well, he added.

Addressing the summit on COVID 
situation in Kerala, he said, “Kerala 
was badly hit by the pandemic just 
like the other states. But Kerala 
has a speciality of a large number 
of NRKs, poor consumers in the 

real estate sector. With this 
cancellation rates have gone high. 
Also, payments by the NRK 
consumers were also affected. 
Many of them returned from the 
middle east countries owing to 
layoffs and were unable to pay the 
instalments.” This was a serious 
crisis for Kerala’s real estate sector. 
Many NRKs have lost their jobs 
which resulted in developers 
having stocks available with them 
with no takers, he pointed out.

While mentioning about the 
relaxations and benefits being 
provided by the authority in Kerala, 
Kurian said, “Similar to other states, 
we have also given a six-month 
extension to developers for 
completion of their pending 
projects.”

Concluding his address, Kurian 
spoke on thins getting back to 
normal and the recovery of the real 
estate industry from the COVID 
crisis. He said, “I agree with the 
other panellists that there are initial 
challenges that we have to face but 
eventually the things will get back 
to normal. Following the normalcy, 
the real estate sector will witness 
growth and development.” 

P H KURIAN
Chairman, K-RERA, Kerala
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REAL ESTATE MARKETING

Promoters Must Avoid Misleading 
Marketing: Rajesh Mehtani
It is believed that since the formation of RERA Act in 2016, the real estate sector 
has seen productive changes. Addressing the theme ‘RERA: Continuing to Increase 
Transparency & Efficiency in Real Estate; The Impact of Covid-19 and the Way 
Forward’, Elets Technomedia Pvt. Ltd. organised the National Housing Summit on 
August 26, 2020.

“Section 12 of the 
RERA Act talks about 
the veracity of 
advertisement. Hence, 
promoters must be 
careful while using 
marketing phrases 
that could be 
misleading.”

T
hrowing light on the session’s 
theme from an Act-specific 
perspective, Rajesh Mehtani, 
Additional Management 

Representative, Uttar Pradesh Housing 
and Development Board addressed the 
summit.

Speaking to the audience, especially 
promoters, on the RERA Act, he said, “It is 
observed that most complaints that are 
filed are under sections 12, 14, 18 and 19. 
Sections 14, 18 and 19 majorly talks about 
the post-agreement scenario, however, 
section 12 is a little different. Section 12 
of the RERA Act talks about the veracity 
of advertisement.” Promoters must be 
careful while using some marketing 
phrases like ‘10 mins drive from the 
airport’, ‘world-class amenities available’, 
‘all approvals cleared’, ‘assured rentals’, etc. 
as these could be misleading because 
there exists no certification or study by 
any organisation backing these claims, he 
added.

He directly aimed his words to the 
promoters and developers saying that 
such phrases used for the marketing of 
residential projects can lead to action 
against promoters under the RERA Act as 
providing misleading information to the 
people or potential buyers is forbidden. 
He pointed out, “Promoters must be 
careful while advertising the products. It is 
the duty of the promoter to understand 
that there are people from different 
financial backgrounds, level of education, 

knowledge and understanding who look at 
these advertisements and make up their 
mind accordingly.”

Adding to his address to the promoters 
and developers, Mehtani highlighted, 
“There are many developers and 
promoters who present show apartments 
to buyers as a sample apartment to lure 
them. But, the real apartment that is 
delivered is different from what was 

shown earlier. Differences like missing 
glass partitions, attached wardrobes, 
vanity in toilet-cum-bathroom, etc. are 
some of the examples that are seen in the 
show apartment but are not delivered.” 
Such agents, promoters and developers 
must understand that these also come 
under section 12 of the RERA Act. 

Concluding his address with a piece of 
advice the people in the sector, he said, 
“Prevention is better than cure. We 
generally tend to ignore section 12 of the 
Act and use such marketing strategies. 
These should be avoided. Moreover, today 
the real estate sector is amid troubled 
waters, thanks to COVID pandemic, and 
using such misleading marketing strategies 
can make the situation worse.” 

RAJESH MEHTANI
Additional Management 
Representative, Uttar Pradesh 
Housing and Development Board
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RERA Inducing Transparency, Efficiency & 
Effectiveness in Real Estate: Nayan Shah
RERA Act of 2016 has been playing a noteworthy role in building capacity in the 
real estate sector by increasing transparency and improving efficiency. However, 
since the onset of the COVID pandemic, real estate sector has been facing 
troubled waters. Addressing such topics, Elets Technomedia Pvt. Ltd. organised the 
National Housing Summit on August 26, 2020.

N
ayan A Shah, President, 
Confederation of Real 
Estate Developers 
Association of India - 

Maharashtra Chambers of Housing 
Industries (CREDAI – MCHI) 
commenced his address backing the 
words of Rajesh Mehtani. He said, 
“The golden point of Mehtani’s 
address was ‘Overpromised and 
Underdelivered’ by the developers.” 
Further, he mentioned that other 
eminent speakers from RERA 
including Dr Vijay Satbir Singh and 
Anthony De Sa have given a 
significant contribution to the 
subject.

RERA has not only made real estate 
sector transparent, efficient but 
effective as well. “Due to RERA 
developers have attained respect in 
the entire fraternity. This is because 
the work we do is available on a 
public domain”, he added.

He expressed his gratitude to other 
eminent speakers from RERA 
including Anthony De Sa and Dr 
Vijay Satbir Singh for launching a 
complete package wherein number 
of apartments being developed by 
developers across the country are 
listed. “It has enabled to track and 
analyse correctly the size and 
growth of the real estate industry in 
India.”

Adding on to the contribution of 
RERA to the real estate industry, he 
pointed out, “Along with 
transparency, RERA has also played a 
crucial role in establishing ease of 
doing business in the industry. The 
MahaRERA’s efforts of putting every 
project and information on a digital 

platform have brought in 
transformative changes in the 
entire approval process. Also, our 
World Bank ranking has jumped up 
from 157 to 27 today.” 

Addressing the delay in approvals 
he said that most projects are with 
Madhya Pradesh, Maharashtra, 
Kerala, and Uttar Pradesh and 
urged the respective RERA 
departments saying, “Sir, you need 
to put your foot down on section 
32 now. You need to make the 
planning authorities equally 
responsible for the delay in 
approvals.” Developers face a lot of 
issues in getting various approvals. 
The planning authority people feel 
that delaying the project approvals 
might get them a piece of fortune 
from the developers and so they 
delay the approvals, he added.

Shah, while concluding his address, 
said that the role of planning 
authority can be pivotal in changing 
the scenario in the real estate 
industry. He requested the 
speakers from RERA to strengthen 
the policy framework by making 
the planning authority equally 
responsible for pending approvals. 
This will not only help in gaining 
faster approvals but will also save 
on miscellaneous cost and add to 
affordability of projects. 

NAYAN A SHAH
President, Confederation of Real 
Estate Developers Association of 
India - Maharashtra Chambers of 
Housing Industries (CREDAI – 
MCHI)



PB 41JANUARY 2021  [ egov.eletsonline.com ]  The Largest Portal on e-Governance in Asia and the Middle East Connect with us on  egovonline    @egovonline    eGov Magazine     egov_elets    eletsvideos JANUARY 2021

ETHICAL AFFORDABLE HOUSING

MahaRERA Parts Ethical from Unethical 
Developers: Rohitashwa Poddar 
The real estate sector has faced numerous challenges and RERA has been one of 
the resorts that brought in significant improvements in the real estate sector. Now, 
to dilute the impact of the COVID pandemic on the sector, can RERA bring in more 
efficiency and transparency? Throwing light on this, Rohitashwa Poddar, MD, 
Poddar Housing and Development Ltd., addressed the National Housing Summit.

Before RERA there 
was a division of trust 
among the buyers. 
Therefore, it is neither 
a pro-customer nor a 
pro-developer but a 
pro-economy 
measure.

H
e said, ”Poddar Group is 
not known for real estate, 
however, we entered the 
industry to work for the 

Affordable Housing Scheme of the 
Government of India. Since the 
inception, we had followed the best 
practices but with the formation of 
MahaRERA made a gigantic difference 
in making the people understand the 
right developer.” As a consequence of 
the formation of MahaRERA platform, 
businesses have seen a positive rise, 
he added.

He expressed his gratitude towards 
MahaRERA saying, “I am thankful to 
MahaRERA for drawing a clear line 
between the ethical and non-ethical 
developers. This has not only helped 
the customers to buy better but has 
also been of great help to those who 
are clean. I hope this continues in the 
future as well. Also, I hope to see more 
performance-based matrices to be 
launched for helping people to buy  
the best.”

Calling RERA a pro-economy measure, 
Poddar said that before this came in 
existence there was a division of trust 
among the buyers. Therefore, the RERA 
is neither a pro-customer nor a pro-
developer but a pro-economy measure. 
“It has made the entire system more 
transparent and accountable. Moreover, 
it helped in the growth of GDP and it 
will also help the real estate sector to 

have a significantly higher percentage of 
the GDP as we grow forward and 
become a more developed economy.”

He backed the words of Nayan A Shah, 
saying, “If we have RERA address the 
interests of all the stakeholder and hold all 
stakeholders responsible, I completely 
agree that we have to have regulatory 
authorities.” On this note, he requested 
the RERA authorities to consider the 

concern raised that is holding each 
stakeholder responsible. “In affordable 
housing, we work on very thin margins 
and delays in getting approvals makes the 
project costlier for the customer or our 
project become unviable to the degree 
that we cannot launch it”, added Poddar as 
he concludes his address.

Raising a request following the valediction 
of Rohitashwa Poddar’s address, Nayan A 
Shah raised a concern to Dr Vijay Satbir 
Singh that there are two legislations that 
govern the real estate sector in 
Maharashtra, Maharashtra Ownership of 
Flats (MOFA) and MahaRERA. “This 
causes confusion. We request you to 
kindly look into it that if MOFA can be 
scrapped so that there is only one 
legislation.”  

ROHITASHWA PODDAR
MD, Poddar Housing and 
Development Ltd.
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The two-day-long Pharma Leadership Summit will be a platform to initiate discussion on how 
the dawn of the digital era has empowered India Pharma Inc to connect with patients better and to 
serve their needs more effectively during pandemic.

It will analyze how the new-age technologies -- Artificial Intelligence (AI), Industrial Internet of Things (IIoT), 
robotics, 3D printing, and blockchain are transforming the pharma industry world over.  

As the technology transformation is sweeping across the $17 billion Indian pharmaceutical industry including 
drug development, formulations, storage, and packaging, among others. The forum will highlight how digital 
innovations can be a key differentiator for the sector.

The summit will conglomerate the policymakers, industry veterans, and thought leaders from drug development, 
formulations, pharma packaging, labeling, APIs, on customer-centric technology, manufacturing, and R&D-
focused technologies that can help enhance productivity and compliance.

The virtual summit will emerge as a catalyst where pharma companies can approach the who’s who of the 
segment and deliberate on new innovations.
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